@ South Gippsland Hospital

URGENT CARE CENTRE (UCC)
6.00PM - 8.00AM

EMERGENCIES NON URGENT

ALL HOURS PHONE NURSE-ON-CALL
CALL 000 1300 606 024

FOR AN AMBULANCE
NURSES HELP DETERMINE YOUR BEST ACTION:
TO ATTEND THE UCC
OR
SEE YOUR GP THE NEXT DAY

IF YOU PRESENT TO SGH URGENT CARE CENTRE
YOU WILL BE ASSESSED BY THE NURSES ON DUTY

TO DETERMINE THE SEVERITY OF YOUR CONDITION AND NEXT STEPS

EMERGENCY CONDITIONS LESS URGENT

A DOCTOR WILL BE CALLED IN TO CONDITIONS
ASSESS AND TREAT. YOU WILL BE CONNECTED WITH THE

VICTORIAN VIRTUAL EMERGENCY
YOU WILL THEN EITHER BE ADMITTED, |[EEFESresiasiivssvmeyhsesii
TRANSFERRED TO HIGHER LEVEL LS [ 6L R AR
HOSPITAL, OR DISCHARGED FOR GP/

SPECIALIST FOLLOW UP

THERE IS AN AFTERHOURS CHARGE FOR GP ATTENDANCE

THERE IS NO CHARGE FOR THIS SERVICE

NV

Updated October 2023, Form 1205




